
 

  

REPORT TO: 
 

Cabinet Member Regeneration 
 

DATE: 
 

15th December 2010 

SUBJECT: 
 

Peripheral areas of the Klondyke estate, Bootle: outcome of 
consultation on future plans. 

WARDS 
AFFECTED: 
 

Linacre, Derby, Litherland, Church, Netherton & Orrell 

REPORT OF: 
 

Alan Lunt - Neighbourhoods and Investment Programmes 
Director 

CONTACT 
OFFICER: 
 

Tom Clay, HMR Programme Manager  
0151-934 4849 

EXEMPT/ 
CONFIDENTIAL: 
 

 
No 

PURPOSE/SUMMARY: To advise Cabinet Member Regeneration of the outcome 
of the review of options for future plans and consultation with residents of three 
groups of properties on the edge of the Klondyke Estate in Bootle, and to make 
recommendations for these properties. 
 

REASON WHY DECISION REQUIRED: 
The Neighbourhoods and Investment Programmes Director does not have 
delegated authority to make decisions relating to such matters. 
 

RECOMMENDATION(S): 
That Cabinet Member Regeneration approves the following recommendations: 
 
2-24 Menai Road (even nos): 
That demolition and redevelopment remains the preferred option for this location, 
and that the Council will pursue the resources necessary through the Regional 
Growth Fund to enable it to acquire and demolish the properties. 
 
1 to 23 Marion Road (Odd numbers) and 4 to 14 Annie Road (Even numbers): 
That demolition and redevelopment remains the preferred option for this location, 
and that the Council will pursue the resources necessary through the Regional 
Growth Fund to enable it to acquire and demolish the properties. 
 
Hermitage Grove and Cinder Lane 
That Cabinet Member Regeneration: 

• Supports the retention of the properties in Cinder Lane and Hermitage 
Grove instead of redevelopment;  

• Requests officers to explore the making available of Home Improvement 
Grants and Loans to enable house owners to refurbish their properties;  

and  

• Requests officers to explore ways of bringing the empty properties in these 
streets back into use. 

 

  



 

  

KEY DECISION: 
 

No 

FORWARD PLAN: 
 

N/A 

IMPLEMENTATION DATE: 
 

Upon the expiry of the call in period for the 
minutes of the meeting 
 

 



 

  

 

 
ALTERNATIVE OPTIONS: the Council could have chosen not to review the future 
of these properties. That would not have been an appropriate response to 
residents’ concerns, given the time that has elapsed since the redevelopment and 
regeneration of the area commenced and the current plans were approved. 
 
 

 
IMPLICATIONS: 
 

 
 
 

Budget/Policy Framework: 
 
 

None at this stage 

Financial: an Options Appraisal has been undertaken for each option and the 
resources needed identified for each. At the moment there are no resources available 
to implement the proposals which have emerged. 
 

 

CAPITAL EXPENDITURE 

2011/ 
2012 
£ 

2012/ 
2013 
£ 

2013/ 
14 
£ 

2014/ 
15 
£ 

Gross Increase in Capital Expenditure     

Funded by:     

Sefton Capital Resources      

Specific Capital Resources     

REVENUE IMPLICATIONS     

Gross Increase in Revenue Expenditure     

Funded by:     

Sefton funded Resources      

Funded from External Resources     

Does the External Funding have an expiry date? Y/N When? 

How will the service be funded post expiry?  

 
Legal: 
 
 

Legal Services has been consulted and its 
comments have been incorporated into the 
report. LD0003/10.  
 

Risk Assessment: 
 
 

A risk assessment was carried out as part of the 
review of the options. 

Asset Management: 
 
 

The Council currently owns five properties within 
the areas considered. There could be direct 
resource implications for the Council in due 
course. 



 

  

 

CONSULTATION UNDERTAKEN/VIEWS 
 
FD 569 - The Interim Head of Corporate Finance & Information Services has been 
consulted and has no comments on this report 
 



 

  

 
 
CORPORATE OBJECTIVE MONITORING: 
 

Corporate 
Objective 

 Positive 
Impact 

Neutral 
Impact 

Negative  
Impact 

1 Creating a Learning Community  X  

2 Creating Safe Communities  X  

3 Jobs and Prosperity  X  

4 Improving Health and Well-Being  X  

5 Environmental Sustainability  X  

6 Creating Inclusive Communities X   

7 Improving the Quality of Council 
Services and Strengthening local 
Democracy 

X   

8 Children and Young People 
 

 X  

 
 

LIST OF BACKGROUND PAPERS RELIED UPON IN THE PREPARATION OF 
THIS REPORT 

• South Sefton Housing Market Renewal: Klondyke and Canal Corridor 
Supplementary Planning Guidance: July 2004 

• South Sefton Housing Market Renewal: Klondyke and Canal Corridor 
Development Brief.: November 2004 

 



 

  

 
Background 
 
The Klondyke and Hawthorne Road area of South Sefton falls within the South Sefton 
Housing Market Renewal Area (HMR) and was identified at the outset of the HMR 
initiative as being one of the top two priority areas for substantial intervention, primarily 
through redevelopment. 

The Klondyke estate is a relatively self-contained area dominated by small, two storey 
Victorian terraced housing with little or no front amenity space, no back gardens and 
very small back yards. The area has had a poor perception because of the prevalence 
of this house type, lack of housing choice, and a general low environmental quality.  
Narrow streets, alleys and small back yards result in a lack of privacy and lack of 
sunlight. Residential densities are extraordinarily high at approximately 120 dwellings 
per hectare. The properties were generally in poor condition, with many suffering from 
subsidence as a result of being generally built on fill material. There were a substantial 
and increasing number of voids, and rapid turnover in recently vacated property 
Notwithstanding these problems, the Klondyke area contained and contains a very 
strong community with strong ties to the area and one which is dedicated to its 
revitalisation. 

Prior to intervention by the Council the estate comprised a concentration of circa 878 
such properties, 421 of which were provided for social rent by Riverside Housing 
Association, a Registered Social Landlord. 

The regeneration proposals for the area, which were supported by over 70% of the 
households responding to the consultation, favoured comprehensive redevelopment, 
phased to allow residents to move to new property within the area if they so wished. 

After a lengthy consultation and community engagement process, Sefton Council’s 
Cabinet formally adopted the Masterplan for the area on April 22nd 2004. Subsequently, 
during July 2004, Supplementary Planning Guidance (SPG) was adopted to provide the 
land use policy required to deliver the Masterplan vision. 
 
Since then, the Council’s plans have proceeded to be implemented in line with the 
Masterplan, although somewhat delayed largely by extended Compulsory Purchase 
processes and legal challenges and the availability of Government funds. 
 
To date, out of 878 homes, 445 have been purchased, 248 of these have been 
demolished, and 299 new homes built in the neighbourhood. 
 
It is now 6 years since the original plans were put in place. In addition, the financial 
‘climate’ has changed dramatically, and what was envisaged to be a continuing HMR 
programme to around 2018 is now likely to be significantly curtailed and foreshortened. 
 
The Council is hopeful that it will get the resources to complete the acquisition and 
demolition of properties where it has actively been seeking to do so. However, there are 
three locations on the edge of the Klondyke where active acquisition has not been 
undertaken, and where there have been requests from some residents for a review of 
the position, given the time that has so far expired and the extending lengths of time 
until the Council is likely to be able to acquire their properties. 



 

  

 
These are: 
 

• 2 to 24 Menai Road (Even numbers). 
 

• 1 to 23 Marion Road (Odd numbers) and 4 to 14 Annie Road (Even numbers). 
 

• Hermitage Grove and Cinder Lane 
 
The areas concerned are shown on the attached plans at Appendix 1. 
 
Capita was commissioned to carry out condition surveys and to assess the costs and 
benefits of a number of options for each location. These are summarised in Appendix 2.  
 
During early September, residents were then consulted through a series of drop-ins 
held on the Klondyke Estate in the office of Breathe+, our partner RSL, and followed up 
by door knocking to maximise the response. Non-resident owners and landlords were 
also written to for their views. (Copies of the blank questionnaires are at Appendix 3). 
 
The outcome of the consultation is summarised below, along with the associated 
recommendation: 
 
2 to 24 Menai Road (Even numbers) 
 
There were 8 responses out of a possible 9 
 

OPTION Number 
choosing as 
1st choice 

Number 
choosing as 
2nd choice 

Number 
choosing as 
3rd choice 

Number 
choosing as 
4th choice 

1. Redevelopment 7 0 0 0 

2. Do nothing 1 1 0 3 

3. Comprehensive 
refurbishment 

0 2 2 0 

4. Convert two 
houses into one and 
refurbish. 

0 2 2 0 

 
The overwhelming majority were in favour of demolition as their first choice. 
 
 
 
 
Costs of Options 
 

Option Summary 
Description 

Net Cost to Council* 
£ 

Net Cost to the 
Council* per out-turn 
unit £ 

1 Demolish and 
landscape 

912,000 N/A 

2 Do nothing 0 N/A 



 

  

3. Refurbish 737,200 61,433 

4. Knock 2 into 1 and 
refurbish 

1,055,200 175,867 

*after taking account of capital receipts. 
 
Recommendation: That demolition and redevelopment remains the preferred option 
for this location, and that the Council will pursue the resources necessary through the 
Regional Growth Fund to enable it to acquire and demolish the properties. 
 
1 to 23 Marion Road (Odd numbers) and 4 to 14 Annie Road (Even numbers). 
 
There were 13 responses out of a possible 16 
 
 

OPTION Number choosing 
as 1st choice 

Number 
choosing as 2nd 
choice 

Number 
choosing as 3rd 
choice 

1. Redevelopment 8 3 2 

2. Do nothing 3 2 3 

3. Comprehensive 
refurbishment 

2 4 3 

 
The overwhelming majority were in favour of demolition as their first choice. 
 
Recommendation:  
 
That demolition and redevelopment remains the preferred option for this location, and 
that the Council will pursue the resources necessary through the Regional Growth Fund 
to enable it to acquire and demolish the properties. 
 
Costs of Options 

 

Option Summary 
Description 

Net Cost to Council* 
£ 

Net Cost to the 
Council* per out-turn 
unit £ 

1 Demolish and new 
build 

1,752,300 116,820 

2 Do nothing 0 N/A 

3. Refurbish 1,152,800 54,895 

*after taking account of capital receipts. 
assumes Council buys RSL owned units 

 
Hermitage Grove and Cinder Lane 
 
There were 21 responses out of a possible 25 
 

OPTION Number choosing 
as 1st choice 

Number 
choosing as 2nd 
choice 

Number 
choosing as 3rd 
choice 



 

  

1. Redevelopment 9 2 4 

2. Do nothing 9 0 5 

3. Comprehensive 
refurbishment 

3 9 1 

 
Whilst not overwhelming, there was a majority of those responding were in favour of 
retention, with the largest number of returns in favour of ‘do nothing’. 
 
Costs of Options 

 

Option Summary 
Description 

Net Cost to Council* 
£ 

Net Cost to the 
Council* per out-turn 
unit £ 

1 Demolish and 
landscape 

2,850,000 N/A 

2 Do nothing 0 N/A 

3. Refurbish 1,606,700 55,403 

 
*after taking account of capital receipts. 

 
Recommendation: 
 
Hermitage Grove and Cinder Lane 
That Cabinet Member Regeneration: 

• Supports the retention of the properties in Cinder Lane and Hermitage Grove;  

• Requests officers to explore the making available of Home Improvement Grants 
and Loans to enable house owners to refurbish their properties;  

and  

• Requests officers to explore ways of bringing the empty properties in these 
streets back into use. 

 
Funding 
 
The total cost of the preferred option in each case is shown below in relation to the 
current costs of the original proposals. 
 
 

LOCATION NET PUBLIC 
SECTOR COST OF 
PREFERRED 
OPTION £ 

NET COST OF 
ORIGINAL 
PROPOSALS 
£ 

VARIATION 
(Increase = +, 
decrease = -) 
£ 

2 to 24 Menai Road 912,000 912,000 0 

Nos 1 to 23 Marion 
Road and 4 to 14 
Annie Road  

1,752,300 1,752,300 0 

Hermitage Grove 
and Cinder Lane 
 

1,606,700 2,850,000 - 1,243,300 

TOTALS 4,271,000 5,514,300 -1,243,300 



 

  

 
Currently, there are no allocated funds for the preferred options, either from Central 
Government or from the Council’s own capital resources. From April 1st the Government 
has agreed that funds to continue Housing Market Renewal can be bid for through the 
new Regional Growth Fund. The HCA has also been allocated funds to assist RSLs 
bring empty properties back into use. It is proposed therefore that funds for the 
preferred options are sought from the Regional Growth Fund and the HCA’s empty 
property funds for the period 2011/12 onwards. Implementation is dependent on the 
availability of such funds and the timing of their provision. 
 
 
APPENDIX 1: PLANS OF AREAS CONSULTED 
 
1. Nos 2 to 24 Menai Road (Even numbers). 

 
 
 
2. Nos 1 to 23 Marion Road (Odd numbers) and 4 to 14 Annie Road (Even 
numbers). 
 



 

  



 

  

3. Hermitage Grove and Cinder Lane 
 

 
 
 
 
 

 
 
APPENDIX 2: LEAFLETS AND QUESTIONNAIRES 
 

 
 
 

THE FUTURE OF YOUR HOMES: A CONSULTATION EVENT 
2 to 24 Menai Road (even numbers). 

 



 

  

At the request of a number of residents, the Council’s Housing Market Renewal Team 
has looked again at the options for the future of houses on the edge of the Klondyke 
estate. These houses are currently included in the redevelopment plans and this 
includes your property. 
 
This was requested by residents because of the length of time it is taking for the 
Council to be in a position to rehouse residents and to buy their homes. With the 
additional uncertainty surrounding future funds from central government, it has become 
even more important to review the future of your home.  
 
The homes we want to review are: 
 

A. 1 to 23 Marion Road (odd numbers) and 4 to14 Annie Road (even numbers). 
B. 2 to 24 Menai Road (even numbers). 
C. Hermitage Grove and Cinder Lane. 
 

 
 
 
 
 
 
 
 
 
 
 
 
To help in this review, Capita Symonds (consultants) was asked to help look at the 
options, to carry out sample surveys, and assess the costs.  



 

  

 
There are different issues affecting each of these groups of properties, so we have 
decided that it would be best to consult with residents in each of these locations 
separately. 
 
Consultation event 
 
There will be a consultation drop in for you to attend on Tuesday 7th September 2010 
between 2pm and 7pm at the Breathe+ office at 34 Eleanor Road. Housing Market 
Renewal staff will be able to discuss the options on a one – to – one basis with you. 
There will be a brief questionnaire for you to fill in (in confidence). A copy of this 
questionnaire is enclosed so you can think about the issues involved beforehand, or for 
you to fill in and return if you can’t make the event. 
 
Key Findings 
 
The key findings from our consultants for 2 to 24 Menai Road were: 
 

• The properties require substantial refurbishment work. 
 

• If full refurbishment was to be carried out, the extent of refurbishment which 
would be needed to give the houses a long term future is such that people would 
have to move out while the work is done. 

 

• The properties could be demolished, but because of modern planning 
requirements for overlooking distances for privacy, no new houses could be built, 
so the site would have to be landscaped.   

 
Options 
 
The key options we looked at for 2 to 24 Menai Road were: 
 
1. Demolition as originally intended and landscaping: 
 
This would mean the Council assisting in the rehousing of residents and buying the 
remaining privately owned houses, before demolishing them and landscaping the site. 
 
At the moment there is no indication as to if and when the Council would be given the 
funds to buy the remaining privately owned properties. 
 
2. Do nothing: 
 
The Council does nothing to the properties but excludes them from the redevelopment 
plans. 
 
 
 
 
 
 



 

  

 
 
 
 
This would mean residents and owners would know that the Council was not going to 
look to buy their properties for redevelopment in the future. You would not be disrupted 
any further.  
 
The Council would look to ensure that any empty properties were brought back into 
use. It would be up to individual owners to find the money and carry out any repairs or 
improvements they feel are needed. 
 
 
3. Comprehensive refurbishment:  
 
The Council would look to assist financially in securing refurbishment of the properties. 
Owners would be expected to pay towards the refurbishment costs. 
 
The extent of the works needed means that people would have to move out while the 
works are done. This could be done on a phased basis, so residents could either move 
permanently to a property further down the street, or move temporarily and then move 
back when the works were finished.  
 
In the case of owners and owner occupiers, the Council could help set up a ‘swap’ 
scheme. This means that owners would swap their property for an improved property of 
the same type in the street.  
 
However, at the moment the Council has no money available towards the costs, so the 
Council would have to bid for funds to central government. There is no certainty over 
whether funds might be available or when.  
 
 
4. Two houses into one: 
 
This would involve the Council buying all the houses, and knocking two houses into one 
and repairing and refurbishing them. This is a very expensive option, but would result in 
good sized houses in good condition. However, only half of residents would be able to 
come back. 
 
 
Next Steps 
 
Once we have your questionnaires back, we will analyse these and send out the results 
for you to look at. If there are further issues to consult you about from these results, we 
will come back to you. 
  
We will then prepare a report to the Council’s Cabinet Member for Regeneration with a 
recommendation on the way forward. The outcome may mean a change to current 
planning guidance, in which case, Planning Committee of the Council will be asked to 
make a formal decision to change the Guidance.  



 

  

 

                                  
 

QUESTIONNAIRE 
 

THE FUTURE OF YOUR HOME – Please tell us what you think. 
 
The answers you give will be treated in the STRICTEST CONFIDENCE.  We will not publish 
your personal details. 
 

This questionnaire is for residents and owners of: Menai Road 2-24 (even numbers). 
 
Please tell us what you think about the options on the information sheet and indicate your order 
of preference for each of the options. Score 1 for your top choice, 2 for your second choice and 
so on. 
 

Option 
 
 

Summary Description Preferred 
order 

1. Demolition as 
originally intended  
and landscaping 

Demolition and landscaping. 
(Council has no indication as to if 
and when funds would be 
available to carry out this option). 

 

2 Do nothing Council does nothing to the 
properties and excludes them 
from redevelopment plans. 
Residents will not be disrupted 
any further. 

 

3 Comprehensive 
refurbishment 

Refurbishment of properties. 
Owners contribute to the costs. 
Residents would move out of their 
homes to allow the refurbishment 
to take place. This option also 
includes a possible home swap 
scheme. (Council has no 
indication as to if and when funds 
would be available to carry out 
this option). 

 

4 Two Houses into 
One 

This option would involve the 
Council buying up properties and 
knocking two houses into one and 
repairing and refurbishing them. 
This would result in larger family 
homes but only half of residents 
would be able to be rehoused 
back in to the street. (Council has 
no indication as to if and when 
funds would be available to carry 
out this option) 

 

 



 

  

 
 
 
 
 
Please add your comments and views about the options here.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Please complete the following 
 

Question Answer: 

What is your name? 
 

 

What is your address?  

Are you the owner?  
 

 

If you are not the owner can you tell us who 
is? 
 

 

Do you have any special requirements 
regarding your housing need that we need to 
take account of? For example, do you have a 
disability? 
 

If yes, please describe your needs here. 



 

  

 
 

Please tell us which age category you belong 
to. 

• 18 – 60 

• 60 -70 

• 70+ 

 
Thank you for completing this questionnaire. Please post your survey back to us in the pre paid envelope 
if you are unable to go along to the consultation event otherwise please hand your questionnaire to one 
of the officers at the BReathe+ office at 34 Eleanor Road. As soon as the results have been analysed we 
will send you a copy to look at. 

 

 
 
 

THE FUTURE OF YOUR HOMES: A CONSULTATION EVENT 
1 to 23 Marion Road (odd numbers) and 4 to 14 Annie Road (even numbers). 
 
At the request of a number of residents, the Council’s Housing Market Renewal Team 
has looked again at the options for the future of houses on the edge of the Klondyke 
estate. These houses are currently included in the redevelopment plans and this 
includes your property. 
 
This was requested by residents because of the length of time it is taking for the 
Council to be in a position to rehouse residents and to buy their homes. With the 
additional uncertainty surrounding future funds from central government, it has become 
even more important to review the future of your home.  
 
The homes we want to review are: 
 

D. 1 to 23 Marion Road (odd numbers) and 4 to14 Annie Road (even numbers). 
E. 2 to 24 Menai Road (even numbers). 
F. Hermitage Grove and Cinder Lane 

 
 



 

  

 
 
 
 
 
 
 
 
 
To help in this review, Capita Symonds (consultants) was asked to help look at the 
options, to carry out sample surveys, and assess the costs.  
 
There are different issues affecting each of these groups of properties, so we have 
decided that it would be best to consult with residents in each of these locations 
separately. 
 
Consultation event 
 
There will be a consultation drop in for you to attend on Monday 6th September 2010 
between 2pm and 7pm at the Breathe+ office at 34 Eleanor Road. Housing Market 
Renewal staff will be able to discuss the options on a one – to – one basis with you. 
There will be a brief questionnaire for you to fill in (in confidence). A copy of this 
questionnaire is enclosed so you can think about the issues involved beforehand, or for 
you to fill in and return if you can’t make the event. 



 

  

 
Key Findings 
 
The key findings from our consultants for 1 to 23 Marion Road and 4 to 14 Annie Road 
were: 
 

• The properties require substantial refurbishment work. 
 

• If full refurbishment was to be carried out, the extent of refurbishment which 
would be needed to give the houses a long term future is such that people would 
have to move out while the work is done. 

 

• The properties could be demolished and the site redeveloped, but this would be 
more expensive. There would be space for about 15 new houses. 

 
Options 
 
The key options we looked at for 1 to 23 Marion Road and 4 to 14 Annie Road were: 
 
1. Demolition as originally intended and build new houses: 
 
This would mean the Council assisting in the rehousing of residents and buying the 
remaining privately owned houses.  
 
At the moment there is no indication as to if and when the Council would be given the 
funds to buy the remaining privately owned properties. 
 
2. Do nothing: 
 
The Council does nothing to the properties but excludes them from the redevelopment 
plans. 
 
 
 
 
 
 
 
 
 
This would mean residents and owners would know that the Council was not going to 
look to buy their properties for redevelopment in the future. You would not be disrupted 
any further.  
 
The Council would look to ensure that any empty properties were brought back into 
use. It would be up to individual owners to find the money and carry out any repairs or 
improvements they feel are needed. 
 
 
3. Comprehensive refurbishment:  



 

  

 
The Council would look to assist financially in securing refurbishment of the properties. 
Owners would be expected to pay towards the refurbishment costs. 
 
The extent of the works needed means that people would have to move out while the 
works are done. This could be done on a phased basis, so residents could either move 
permanently to a property further down the street, or move temporarily and then move 
back when the works were finished.  
 
In the case of owners and owner occupiers, the Council could help set up a ‘swap’ 
scheme. This means that owners would swap their property for an improved property of 
the same type in the street.  
 
However, at the moment the Council has no money available towards the costs, so the 
Council would have to bid for funds to central government. There is no certainty over 
whether funds might be available or when.  
 
 
Next Steps 
 
Once we have your questionnaires back, we will analyse these and send out the results 
for you to look at. If there are further issues to consult you about from these results, we 
will come back to you. 
  
We will then prepare a report to the Council’s Cabinet Member for Regeneration with a 
recommendation on the way forward. 
 
The outcome may mean a change to current planning guidance, in which case, 
Planning Committee of the Council will be asked to make a formal decision to change 
the Guidance.  
 
 

                                  
 

 
QUESTIONNAIRE 

 
THE FUTURE OF YOUR HOME – Please tell us what you think. 

 
The answers you give will be treated in the STRICTEST CONFIDENCE.  We will not publish 
your personal details. 
 
This questionnaire is for residents and owners of: Marion Road 1-23 (odd numbers) & Annie 
Road 4-14 (even numbers). 
 
 



 

  

Please tell us what you think about the options on the information sheet and indicate your order 
of preference for each of the options. Score 1 for your top choice, 2 for your second choice and 
so on. 
 

Option 
 
 

Summary Description Preferred 
order 

1. Demolition as 
originally intended  
and build new 
houses 

Demolition and new housing. 
(Council has no indication as to if 
and when funds would be 
available to carry out this option). 

 

2 Do nothing Council does nothing to the 
properties and excludes them 
from redevelopment plans. 
Residents will not be disrupted 
any further. 

 

3 Comprehensive 
refurbishment 

Refurbishment of properties. 
Owners contribute to the costs. 
Residents would move out of their 
homes to allow the refurbishment 
to take place. This option also 
includes a possible home swap 
scheme. (Council has no 
indication as to if and when funds 
would be available to carry out 
this option). 

 

 
Please add your comments and views about the options here. If you need any more 
space then please continue on the back of the form. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

  

 
 
 
 
 

 
 
Please complete the following 
 

Question Answer: 

What is your name? 
 

 

What is your address?  

Are you the owner?  
 

 

If you are not the owner can you tell us who 
is? 
 

 

Do you have any special requirements 
regarding your housing need that we need to 
take account of? For example, do you have a 
disability? 
 
 
 
 
 
 

If yes, please describe your needs here. 

Please tell us which age category you belong 
to. 

• 18 – 60 

• 60 -70 

• 70+ 

 
Thank you for completing this questionnaire. Please post your survey back to us in the pre paid 
envelope if you are unable to go along to the consultation event otherwise please hand your 
questionnaire to one of the officers at the BReathe+ office at 34 Eleanor Road. As soon as the 
results have been analysed we will send you a copy to look at. 

 
 
 
 

 
 



 

  

 
THE FUTURE OF YOUR HOMES: A CONSULTATION EVENT 

Hermitage Grove and Cinder Lane 
 
At the request of a number of residents, the Council’s Housing Market Renewal Team 
has looked again at the options for the future of houses on the edge of the Klondyke 
estate. These houses are currently included in the final phases of the redevelopment 
plans and this includes your property. 
 
This was requested by residents because of the length of time it is taking for the 
Council to be in a position to rehouse residents and to buy their homes. With the 
additional uncertainty surrounding future funds from central government, it has become 
even more important to review the future of your home.  
 
The homes we want to review are: 
 

G. 1 to 23 Marion Road (odd numbers) and 4 to14 Annie Road (even numbers). 
H. 2 to 24 Menai Road (even numbers). 
I. Hermitage Grove and Cinder Lane. 
 

 
 
 



 

  

 
 
 
 
To help in this review, Capita Symonds (consultants) was asked to help look at the 
options, to carry out sample surveys, and assess the costs.  
 
There are different issues affecting each of these groups of properties, so we have 
decided that it would be best to consult with residents in each of these locations 
separately. 
 
Consultation event 
 
There will be a consultation drop in for you to attend on Tuesday 14th September 2010 
between 2pm and 7pm at the Breathe+ office at 34 Eleanor Road. Housing Market 
Renewal staff will be able to discuss the options on a one – to – one basis with you. 
There will be a brief questionnaire for you to fill in (in confidence). A copy of this 
questionnaire is enclosed so you can think about the issues involved beforehand, or for 
you to fill in and return if you can’t make the event. 
 
Key Findings 
 
The key findings from our consultants for Hermitage Grove and Cinder Lane were: 
 

• The properties require substantial refurbishment work. 
 

• If full refurbishment was to be carried out, the extent of refurbishment which 
would be needed to give the houses a long term future is such that people would 
have to move out while the work is done. 

 

• The properties could be demolished, but because of modern planning 
requirements for overlooking distances for privacy, no new houses could be built, 
so the site would have to be landscaped.   

 
Options 
 
The key options we looked at for Hermitage Grove and Cinder Lane were: 
 
1. Demolition as originally intended and landscaping: 
 
This would mean the Council assisting in the rehousing of residents and buying the 
remaining privately owned houses  The properties would then be demolished and the 
area landscaped as part of the park. 
 
At the moment there is no indication as to if and when the Council would be given the 
funds to buy the remaining privately owned properties. 
 
2. Do nothing: 
 



 

  

The Council does nothing to the properties but excludes them from the redevelopment 
plans. 
 
 
 
 
 
 
 
 
 
This would mean residents and owners would know that the Council was not going to 
look to buy their properties for redevelopment in the future. You would not be disrupted 
any further.  
 
The Council would look to ensure that any empty properties were brought back into 
use. It would be up to individual owners to find the money and carry out any repairs or 
improvements they feel are needed. 
 
 
 
3. Comprehensive refurbishment:  
 
The Council would look to assist financially in securing refurbishment of the properties. 
Owners would be expected to pay towards the refurbishment costs. 
 
The extent of the works needed means that people would have to move out while the 
works are done. This could be done on a phased basis, so residents could either move 
permanently to a property further down the street, or move temporarily and then move 
back when the works were finished.  
 
In the case of owners and owner occupiers, the Council could help set up a ‘swap’ 
scheme. This means that owners would swap their property for an improved property of 
the same type in the street.  
 
However, at the moment the Council has no money available towards the costs, so the 
Council would have to bid for funds to central government. There is no certainty over 
whether funds might be available or when.  
 
 
Next Steps 
 
Once we have your questionnaires back, we will analyse these and send out the results 
for you to look at. If there are further issues to consult you about from these results, we 
will come back to you. 
  
We will then prepare a report to the Council’s Cabinet Member for Regeneration with a 
recommendation on the way forward. 
 



 

  

The outcome may mean a change to current planning guidance, in which case, 
Planning Committee of the Council will be asked to make a formal decision to change 
the Guidance.  
 
 

                                  
 

 
QUESTIONNAIRE 

 
THE FUTURE OF YOUR HOME – Please tell us what you think. 

 
The answers you give will be treated in the STRICTEST CONFIDENCE.  We will not publish 
your personal details. 
 
This questionnaire is for residents and owners of: Hermitage Grove and Cinder Lane. 
 
Please tell us what you think about the options on the information sheet and indicate your order 
of preference for each of the options. Score 1 for your top choice, 2 for your second choice and 
so on. 
 

Option 
 
 

Summary Description Preferred 
order 

1. Demolition as 
originally intended  
and landscaping 

Demolition and landscaping. 
(Council has no indication as to if 
and when funds would be 
available to carry out this option). 

 

2 Do nothing Council does nothing to the 
properties and excludes them 
from redevelopment plans. 
Residents will not be disrupted 
any further. 

 

3 Comprehensive 
refurbishment 

Refurbishment of properties. 
Owners contribute to the costs. 
Residents would move out of their 
homes to allow the refurbishment 
to take place. This option also 
includes a possible home swap 
scheme. (Council has no 
indication as to if and when funds 
would be available to carry out 
this option). 

 

 
Please add your comments and views about the options here. If you need any more 
space then please continue on the back of the form. 
 



 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Please complete the following 
 

Question Answer: 

What is your name? 
 

 

What is your address?  

Are you the owner?  
 

 

If you are not the owner can you tell us who 
is? 
 

 

Do you have any special requirements 
regarding your housing need that we need to 
take account of? For example, do you have a 
disability? 
 
 
 
 
 
 

If yes, please describe your needs here. 



 

  

Please tell us which age category you belong 
to. 

• 18 – 60 

• 60 -70 

• 70+ 

 
Thank you for completing this questionnaire. Please post your survey back to us in the pre paid 
envelope if you are unable to go along to the consultation event otherwise please hand your 
questionnaire to one of the officers at the BReathe+ office at 34 Eleanor Road. As soon as the 
results have been analysed we will send you a copy to look at. 

 
 
 


